Cnpaska
0 pe3yJbTaTaX MOHUTOPUHIA YA0BJIE€TBOPEHHOCTH KAa4eCTBOM 00pa30BaTelbHBIX YCIYT,
NMpeaoCcTABIsAEeMbIX IIKO0JI0H M0 cocTosHUIO 2022-2023 y4eOHblii roj.

KauectBo 00pa3oBaHusi — 3TO KOMIUIEKCHas XapaKTEPUCTHKA YCIOBUII 00pa3oBaHUs

HACeJeHHs, KOTOpas BBIPAXKAeTCs B OOBEKTHBHBIX IMOKA3aTENsAX U CYOBEKTHUBHBIX OILEHKAX
YIOBJIETBOPEHUSI 00pa30BaTeNbHBIX MOTPEOHOCTEN M CBsI3aHA C BOCTIPUATHEM JIIOJbMU CBOETO
00pa30BaTEILHOTO CTaTyca B 3aBUCUMOCTH OT KYJIBTYPHBIX OCOOCHHOCTEH, CHCTEMBI IICHHOCTEH
Y COIMATBHBIX CTAaHAAPTOB, CYIIECTBYIONINUX B OOIIECTBE.
Jlyis omipesieNieHust CTETIEHU YIOBIETBOPEHHOCTH 00Pa30BaTEIbHBIMU YCIIYTaMH MOTPEOUTENSIMU
o0pa3oBaTeJIbHOTO  Tpolecca  ObUIO  MPOBEJEHO  MOHUTOPHMHTOBOE  HCCIIEOBAaHUE
YIOBICTBOPEHHOCTH OOYYAIOIIUXCS, POAUTENIeH (3aKOHHBIX TPEJCTaBUTENCH) U MeJaroroB
00pa3zoBaTeIbHBIM MTPOIIECCOM, KUZHEIEATSILHOCTRIO IMTKOJBI 32 2022-2023 y4eOHbIi o1,

Ha nporskennn nHeckonpkux et B MBbOY «COIII Ne3»  r.MenzenuHcka
NIEPUONNYECKN IIPOBOAUTHCA MOHMTOPUHI IIKOJIBI. Pe3yibraTel MOHMTOpHHIA
ABIIAIOTCA 0apOMETPOM yJIOBIETBOPEHHOCTH OOPAa30BATEIbHBIM IPOLIECCOM, OHU
JOBOAATCS 10 NPENoAaBaTeneil IIKoJbl, OOCYKTAIOTCA Ha IEACOBETaX, AIOT
BO3MOKHOCTh HAMETUThH JaJIbHEHIIee ABIKEHNE Pa3BUTHS Y4eOHOr 0 mpoliecca.

Leab» ™MouuTOpMHra - moBbileHHe J(PPEeKTHBHOCTH W Ka4YecTBa Y4eOHO-
BOCIIHTATEJILHOTO NMPOIEeCCa B IIKOJIE.

W3y4vas ynoBIeTBOPEHHOCTD yYHUTENEH, POAUTEICH U YUAIUXCsl JKU3HECATCIbHOCTRIO B
IIKOJIBHOM COO6H.[€CTB€, MbI UCIIOJIB30BAJIM AHKCTBI, KOTOPLIC PCCIIOHACHTBI CMOTJIA B OHJIaMH
pexuMe 3amoynHuTh. CyTh METOMUK 3aKIYaeTCs B TOM, YTO B KOHIIE y4eOHOro roja
PECIOH/ICHTHl AHOHUMHO BBIPAKAIOT CTEMEHb CBOETO COIJIACHS WJIM HECOrJiacHs ¢
IPEATIOKEHHBIME UM YTBep)KACHUSIMH. [IpUuéM METOIMKH MMO3BOJISIOT BKJIHOYATh CaMbIC
PAa3HbIC YTBCPIKACHUS, KOTOPBHIC aKTyaJIbHbI B KOHKPCTHBIX YCJIOBUAX HIKOJIBI.

B Mae ObUTO MPOBEIEHO AHOHUMHOE aHKETHPOBaHKUEe 00y4aroruxcs 1-11 KIaccoB ¢ 1esbio
OIpENEICHUSI WX YPOBHS YIOBJIETBOPEHHOCTH KauyeCTBOM IIKOJILHOTO oOpa3oBaHus. Bcero
y4acTue MPHUHSIMA 652 ydarmuxcs. MeToj UCCIeA0BaHUs: COIHOJIOTHYECKUI METOl aHKETHOTO
orpoca.

Iean - onpeseneHne CTeNEHH YAOBICTBOPEHHOCTH YYAIMXCSI IKOJILHOM KU3HBIO.

B xo/ie poBeIcHUs COIIMOJIOTHYECKOTO OMPOCa YYalMMCs TPEIJIaraioch OTBETUTh HA BOIPOCHI
AHKETBI.
Pe3yjbTaThl aHOHHMHOIO ONPOCA MMOKA3AJM B IIEJIOM YIOBJICTBOPEHHOCTh YUaIIUXCS
00pa3oBaTeIbHBIM MPOIECCOM M KOM(DOPTHOCTH OOYUCHHS B IIKOJIC.
83% yuarmmxcs ¢ pagoCcThiO HIIYT B IIKOITY.

87% ydamuxcsi B TPYOHYIO MHHYTY MOTYT OOpaTUTBCS K IIKOJIBHOMY YUYUTEIIO 3a
COBETOM.

86.5% moryT cBOOOHO BBICKA3aTh CBOE MHEHHUE Ha YPOKE.

84% WCTBITHIBAIOT YBAKUTEIHHOE OTHOIICHUE YUUTEIICH.

96% ydJammxcsi He UMEIOT KOH(PIIUKTOB C YUUTEIISIMH.

97% ydammxcst yuuresns oOpamarTcs o UMEHH.

86% ywammxcsi CYMTAIOT IIKOTY O€30MacHBIM MECTOM, IJieé MOXHO ce0si KoM(pOpTHO
qyBCTBOBATb.

92% ydammxcsi JHOOST CBOYO IIKOJTY U TOPASITCS TEM, YTO YJaTcsl B HEH.

Ho ecth mo3umum, mccieoBaHHE KOTOPHIX TpeOyeT Oosiee BHUMATENHFHOTO OTHOLICHUS W

JIONIOJTHUTEIIBHOTO U3YUYEeHHUS. DTO BOIPOC O CAMOCTOSTEIBHBIX U KOHTPOJIBHBIX paboTax.

42% ydamuxcsi HCOBITHIBAIOT  YCTAaJOCTh W3-32 MHOXKECTBA KOHTPOJBHBIX H
CaMOCTOSITEBHBIX paboT.



AHau3 aHKeTHPOBaHUs B % cpeau y4yalmmxcs moka3aJ:

HE 3HAIO
Ne Bormpocs! ankeTHpOBaHMs JA HET
1 Sl vy B IKOJTY € PAZ0CThIO. 83% 10% 7%
) K HalmmM mKOJIBHBIM yYHTEJsIM MOKHO 0OpaTUTHCS 87% 3% 10%
3a COBETOM U TIOMOIIBIO B TPYIHON CUTYAIHH.
Ha ypoxke s Mory Bcerzia ¢cB0O0OOJHO BBICKA3aTh CBOE 86.5% 5,5% 8%
3 MHEHHUE.
A B mixosie ecTh yuuTenp, KOTOpOMY s MOTY paccKa3aTh 67.% 23.% 10%
CBOIO IIpobIEMy.
Ha ypoke yuurtens olieHUBaeT MOU 3HAHHUS, A HE MOE 77.3% 7.8% 14.9%
° MOBEJICHHE.
6 BHeumrHuii BuJ - moka3aTenb yBaKEHUS HE TOJBKO K 86% 5.5% 8.5%
ce0e, HO U K OKpPY>KaloIIKM.
7 Ha xanukynax s cKy4aro 1o Imkose. 59.3% 25.1% 15.6%
B nixouie s 4acTo UCHIBITHIBAIO HEYBAXKUTEIBHOE 6.9% 82.1% 11%
° OTHOILIEHUE CO CTOPOHBI YUUTENCH.
9 Ha ypoxke yuurens oOpaiaercs Ko MHE 10 HMEHH. 97.% 0 3.%
S coryaceH ¢ yTBEpXKAEHHUEM, UTO «IIKO0JA /sl MeHs 86%0 10.% 4%
10 0e30macHoe MecTo, e si cedst KoM(pOpPTHO
YyBCTBYIO»
VY MeHs ecTb KeJIaHMe M MOTPeOHOCTh yyacTBoBaTh B | 63.9% 16.7% 19.4%
H IIKOJIBHBIX JIeTax
12 Y MeHs 4acTo OBIBAIOT KOH(MIHMKTHI C YUUTEISIMH 2% 94% 4%
B moeli mikone 3amMe4a0T MOM yCIeXH, KOraa s 74% 7% 19%
s JIeNIat0 YTO-TO TIOJIE3HOE M BAKHOE JIJIS Hee.
51 4acTO UCIIBITHIBAIO YCTAJIOCTh B IIKOJIE M3-32 42% 46.8% 11.2%
14 MHOY€ECTBA CAMOCTOATEIbHBIX H KOHTPOJIBHBIX
padoT B OJIMH JECHb
15 51 1100110 CBOIO LIKOJIY U TOPXKYCh, YTO YUYCh B HEMl. 91.8% 2% 6.2%
Baxueiimum noka3zaresieMm kadectBa oopazoBanuss MbOY «COL Ne3» siBasiercst

noKa3aTejib y/JIOBJIETBOPEHHOCTH POANTENeill Ka4eCTBOM 00pa3oBaTeJbHBIX YCJYT,
noJjiyyaembIx ooyuamomumucs B 2022-2023 yyedoHoOM rojy.




N3yyenne YI0OBJIETBOPEHHOCTH poaureeii JKH3HEIeSITeJIbHOCTh IO
00pa3oBaTeIbLHOIO yUpeKICHUS.
Heapb - nomydeHre KOJIMYECTBEHHO BBIpAKEHHOW MHGPOpMaLUU 00 OLEHKE POAMUTEISIMHU POJIU
00pa30BaTEIILHOTO YUPEkKACHUS B BOCIIUTAHUM Y JI€TEH KauecTB >KU3HEHHOW KOMIIETEHTHOCTH,
MTOJIOKUTEITHHBIX TIOBEJICHUECKUX U MOPATHHO-TICUXOJIOTMYECKIX Ka4eCTB.
B mae 2023 roxa Obulo MPOBEAEHO OYEPEIHOE MCCIECNOBAHUE YIOBICTBOPEHHOCTH POIUTEIICH
KayecTBOM 00pa3oBaTeNbHBIX yciryr. O0mas BEIOOpKa HMccieqoBaHusl coctaBmia 596 demoBek.
Pecniongentam ObIIO MPEJIOKEHO OTBETUTH HA 25 BOIPOCOB aHKETHI.
[komna onpenensieT mokazareib YA0BIETBOPEHHOCTH IO CIEAYIOIIMM XapaKTePUCTHKAM:
* comeprkaHusl 00y4eHUs] M BOCIIUTAHUSI ITKOJIEHUKOB;
* ycroBUs 00y4YeHUs B IIKOJIE;
* opraHu3anuu paboThl C POJIUTEISIMH;
* yIpaBIeHYECKON MOJIMTHKON YUPEIKICHHUS;
* MaTepuanibHO-TEXHUYECKas 0a3a yupekIeHHS;
* 00BEKTUBHOCTH OLICHKHU TPYZa 00yJaroIerocs;
* (pakTOpBI 310pOBbEeCcOEPEIKEHNUS U 0OecTieueHUsT 0€30MaCHOCTH IITKOJIEHUKOB;
*  B3aMMOJICHCTBUE MEXAY POIUTENSAMU U YYUTEISIMH, VYUTENSIMH UM yYalIUMHCS,
OTHOIICHUSMH B KJIACCHOM KOJUIEKTHBE;
* KauecTBO pabOTHI aAIMUHUCTPAIIMH LIKOJIBI;
*opranu3anysi BHEYpOUHOH JIEATEIbHOCTH YUAITHXCS
Pe3yibTaThl aHKETHPOBAHUSI B COOTBETCTBMHM C BbIIIEYKA3aHHBIMHM XapPaKTepUCTUKAMH
cjenylomme:

Ne Bormpocsl Cornacen | Tpyano He cornacen
aHKETUPOBAHUS CKa3aTh

1 Knacc, B 87.9% 9.2% 2.9%
KOTOpPOM
YUUTCS  MOH
peOeHOK,
MO>KHO
Ha3BaTh

JPYKHBIM

2 B «knacce, B 97% 2% 1%
KOTOpPOM
YUUTCS  MOH
peOeHOK,
XOpOLLIXH
KJIACCHBIN
PYKOBOJIUTEIb

3 | B cpene cBoux 86.3% 11.1% 2.6%
OJTHOKJIACCHHK
OB MOH pebe-
HOK 9yBCTBYET
cebs
KOM(OPTHO

4 VYuurens 82% 15% 3%
CIIPaBEIUBO
OLICHUBAIOT
JOCTHIKCHUS B
yuebe Moero
pebenka

5 YyebOHas 73 19% 8%




Harpyska

MOETro
pebenka
PaBHOMEPHO
pacripezieniena
B TE€UEHUE
13 (S (SN0
6 | Moit pebGeHOK 64% 24% 12%
HE
MepErpyKeH
3aHATUSMH U
JIOMAIIIHUMU
3aIaHUSIMU
7 B mkone yuyeHuku wu | 71% 22% 7%
pOAMTENN YYacTBYIOT B
BBIOOpE CIEHKYPCOB H
npoduiiei 00ydeHuUs
8 Hama 1mxona wumeer | 76% 21% 3%
XOpOIIYI0 MaTepUaIbHO
- TEXHHYECKYI0 0a3y
9 Mens ycTpauBaeT | 58% 25% 17%
Ka4eCTBO MUTAaHUS U
LEHbl B  IIKOJBHOH
CTOJIOBOM
10 | Mens ycTpauBaeT | 61% 32% 7%
CUCTEMa MEIUIIMHCKOTO
00CTYXKMBaHUS B IKOJIC
11 | B mkome 3aborsarca o | 76% 19% 5%
(bu3NYeCKOM pa3BUTHUU U
3JI0pOBbE  JIETEM, 0
MPEAYNPEKICHUN Y HUX
MEePErpy30K
12 | B mkone pabotarot | 80% 14% 6%
pa3iinyHbIC KPYXKKH,
KIyObl,  CEeKUUHU, T/e
MOXKET 3aHUMAThCS MOH
peOeHOK
13 | Yuurens NpOABIAIOT | 89% 10% 1%
JIOOpOXKeIaTeIbHOE
OTHOIIIEHUE K MOEMY
peOCHKY
14 | 1 wucnbeIThIBalO 4YYBCTBO | 86% 11% 3%
B3aMMOTIOHUMAHUS B
KOHTaKTax c
aIMUHUCTpanuen u
YUUTEISIMU MOET0
peOeHKa
15 | Yuurens YUYUTHIBAKOT | 80% 16.5% 3.5%
WHJVBH1yaJIbHbIE
0COOCHHOCTH MOETO
pebeHka, TpaBWIBHO U
CBOEBPEMEHHO
KOHTPOJIUPYIOT ero
pe3yabTaThl 00yUSHHUS:
16 | B mkone mposoasrcs | 83% 13.5% 3.5%

MEpOINPHUATHS, KOTOPbIE
UHTEPECHbI U TOJIE3HbI




MOeMy peOeHKY

17

[llxoma  y4yut  Moero
pebeHka  MpeomoseBaTh
KHU3HESHHBIC TPYIHOCTH

771%

20%

3%

18

[[lkoma y4uT MoOeEro
pebenka MPaBUIILHO
o0marbes co
CBEPCTHUKAMH

84.5%

13%

2.5%

19

OO6pa3zoBaTenbHBIC
YCIIYTH, TpeIocTaBlsie-
MBIC IIIKOJIOH,
COOTBETCTBYIOT
MOTPEeOHOCTSAM MOETO
pebOeHKa

85%

13%

2%

20

AIMUHHCTpAIHS [IKOJIBI
BCeTJa  OTBEYaeT Ha
BOIIPOCHI,  KaCaroIIHecs
yueObl, pa3BUTUS JIMY-
HOCTH MOETO pebeHKa

86%

12%

2%

21

S cuuTaro NeITEIbLHOCTH
aIMUHUCTpPAUMA Halen
IIKOJIBI BIIOJIHE
3(heKTUBHOM

83%

15%

2%

22

Yuutens OTHOCATCS K
MoeMy peOCHKY TaK, Kak
OH TOTO 3aCJIy’)KUBAET

79%

18%

3%

23

Mmue MPUATHO u
UHTEpECHO ObIBaTh Ha
POIUTETBCKUX
coOpaHHsIX:

85%

12%

3%

24

Hac, ponureneit, B
JOCTAaTOYHOW CTENCHH
UHGOPMUPYIOT 0
JESITEIBHOCTH  IITKOJIBI,
00 OCHOBHBIX
COOBITHSX,

MPOUCXOJIATINX B HEH

90%

8%

2%

25

Sl ngoBoleH TEM, dYTO
MOl peOeHOK yduTCs
MMEHHO B ATOI IIKOJIE

91%

8%

1%

[IpoBeneHHBbIN aHANMKU3 MO3BOJIMII HA OCHOBAHUHU MOJYYEHHBIX PE3YJIbTaTOB BHECTH KOPPEKTHUBbI
B paboTy 00pa30BaTEILHOTO YUPEXKICHHUS M CINIAHMPOBATH CUCTEMY paOOThI, HAIIPABICHHYIO Ha
MOBBILIICHHE KauecTBa 00pa30BaTENbHbBIX YCIYT.

Henw:

AHaJIM3 MOHMTOPHMHIA y/I0BJIETBOPEHHOCTH 1e1aroros ’KU3HelesATeJbHOCTHIO B
o0pa3oBaTeIbHOM yUpeKAeHUH

OHpCIICJ'H/ITI) CTCIICHDb }’)IOBJ'ICTBOpeHHOCTI/I IIeagaroroB JXHU3HCACIATCIBHOCTBHO B
IIKOJIBHOM COOOILIECTBE U CBOUM ITOJI0KEHUEM B HEM.
O6m1as BeIOOpKA HCCle0oBaHUS COCTaBmIa 49 denoBek.

PecnionzienTam ObIIO MPEIOKEHO OTBETUTH HA 19 BOIPOCOB aHKETHI.
AHanu3 pe3ynbTaTOB MOKa3aJI:




1. OcHoOBHOI HCTOYHUK HHGDOPMAIIUM O KU3HH HAIIEH IKOJIbI:
a)  IIpukassl mupexTopa, 1pyrue odumaabHble JOKyMeHTH — 82.5%
b) 3acemaHue Hmegaroruyeckoro cosera — 56%%
¢) JIuuHoe oOlIEHHE C PYKOBOIACTBOM — 37.5%
d) IxompHblA caiiT — 60%
e) Hudopmanumeii o >KM3HU MIKOJIBI HE HHTEPECYIOCH. -
2 HackoJIbKO Bbl VIOBJIETBOPEHbI JI0CTYNHOCTHbI0 HH()OPMAIINH 0 KU3HU HAIIEH IKOJIbI?
Hcmounuk undopmauuu - ounekmop:
a) IlomHocThio vaoBieTBopeH — 87.5%
b) Yacrtuuno yaosiaerBopen — 12.5%
€) HeynosneTBopeH -
3. HackoJbKO BbI V/IOBJIETBOPEHbI IOCTYIHOCTbI0 HHGOPMALMHI 0 KH3HH HAIEH IIKOJIbI?
Hcemounuk undopmauuu — omoen oopazosanus:
a) . IlonmHOCTBIO VIIOBIIETBOPEH - 63%
b) Yacruuno yvaosnerBoper — 37%
c) He ynosierBopen —

4. HackoJbKO Bbl V/IOBJIETBOPEHBI JIOCTYNHOCTLI) HHGOPMALMY 0 KU3HU HALIEH IIKOJIbI?
Hcmounuk undopmauuu - caiim:
a) IlomHocThiO VIOBIETBODEH -82%
b) Yactuuno vmosietBopeH — 12%
Cc) He vooBneTBopeH -
d) 3arpyasstock oTBeTUTH — 6%
5. Kakywo c¢opmy noBblieHHs KBAIH(UKAIMN Bbl _cunTaeTe HauboJiee NMpuemMJieMoii B
HacTosiniee Bpems?
a) Yuactne B cemMHHapax, KOHOEPCHIHMSAX, MPOBOAMMBIX OTIEIOM OOpa30BaHHsS WU
IpYTUMHA 00pa30BaTEIBHBIME VIDEKICHUIMHA -32.5%
b) IlocTosiHHO MEHCTBVIOMINE METOINYECKHUE CEMHHADBI B IIIKOJIE —
c) [IlocemieHue 3aHATHI KOJUIET B CBOEM M JIPYrMX 00pa30BaTENIbHBIX YUPEKICHUSIX -
17.5%
d) KoHKYDCHI (TBODUECKHE, TICHXOJIOTHYCCKHE, TIeIarOrMUecKue U T.11.). — 7.5%
e) HWuctutyt nosbimeHus kBanubukammu — 35%
f) Usydenue HOBOII uTepaTypsI -7.5%
6. Hy:xnaerech JiM Bbl JINYHO B MOBbINIEHUU KB pukamu?
a) a—40%
b) Hert -60%
C) 3aTpyaHSIOCH OTBETUTH —
7. Eciu_Bbl_HY:KIa€TeCh B NOBBIINIEHUH KBAJIU(PHKAIMHN, TO VIOBJIETBOPEHbI JH _TEeMH
BO3MOKHOCTSIMH, KOTODBIE IS TOT0 PEIOCTABAsAET IIK0JIa?
a) TlonHOCTBIO VIOBIETBODPEH -67%
b) Yactuuno ymosnerBopeH — 20%
¢) He vmosaerBopen -3%
d) 3arpynusrtocs otBeTuTh -10%
8. Yem Bac mpuBJieKaeT padoTa B HaLIEH IIKoJIe?
a) Xopomwme veiaoBus Tpyvaa — 12.5%
b) Xoporast MopanbHO-TICHXOJIOTHYECKas aTMocepa B KoyutekTuse -17.5%
C) Bsicokas mMPECTHKHOCTH MIKOJIBI -
d) IpodeccronanbHbIi poctT -22%
e) HWutepecHas TBopueckas pabora ¢ yuamumucs — 42.5%
f) bauszocth MecTa sxuTenbeTBa 5.5%
9. HackoJ1bKO Bbl_Y/IOBJIETBOPEHBI YCIOBHSIMM _OPraHHM3AIMK_TPYIa U _OCHAINIEHHOCTHIO
padouero mecra?
a) IMomHocThio vIoBIEeTBODEH -57.5%
b) Yactuuno ynosnerBopen — 37.5%
C) He vaosierBopeH -
d) 3arpyassiroch 0TBETUTH -5%
10.B :xu3HHM 00pa30BaTEJbLHOr0 VUYPEKICHUS HMEETCS MHOI0 PAa3JUYHBLIX ACHEKTOB,
KOTOpble _TaK WJIM_HMHAaYe 3aTPArMBalOT _Ka)Kaoro menaarora. OueHHTe, MOKAJIYIiCTA,
HACKOJILKO Bbl YI0BJE€TBOPEHBI OTHOIIEHHEM K BAM CO CTOPOHBI PYKOBOJCTBA:




a) IlomHOCTBIO YIOBIETBOPEH — 72%
b) Yacruuno voosierBopeH -25%
c) He vmosaerBopeH -
d) 3arpyausrtocs otBeTUTH — 3%
11. OueHuTe, MOMKATYHCTA, HACKOJHKO Bbl _V/I0BJETBOPEHbI NPU3HAHUEM BaIIUX
YCIIEXOB ¥ 10CTHKECHUM:
a) IMomHOCTBIO VIOBIETBOPEH — 55%
b) Yactuuno vnosnetBopeH — 25%
¢) HevymosnerBopen —12.5
d) 3arpymHsroch oTBETUTH — 7.5%
12. OueHuTe, MNOKAJIYVHCTA, HACKOJbKO Bbl _ VJAOBJIECTBOPEHbI _ 1eATEIbHOCTHIO
AJIMHHUCTPAIUHN:
a) IMomHocTwio yaoBieTBOpeH — 80%
b) Yactuuno vmosnersopeH -20%
¢) He vmosnerBopeH -
d) 3arpyaHsOCh OTBETUTD -
13. Ouennre, MOKAJIYHCTA, HACKOJIbKO Bbl Y/I0BJIETBOPEHBI OIIATON TPyaAa:
a) IlomHocThIO VIOBIETBODEH — 45%
b) Yactuuno vnosnerBopeH — 40%
c) HevnosaerBopen — 12%
d) 3arpyaHsrochk oTBETHT — 3%
14. OueHuTe, MOKAJYVHCTA, HACKOJbKO Bbl _VI0BJETBOPEHbI YCJIOBHIMH _PadoThl,
Y100CTBOM:
a) IlomHocThIO VIOBIETBODEH -60%
b) Yactuuno yaosieTBopeH - 37
c) .HevnosnerBopeH -
d) 3Barpyassiock oTBeTUTH -3%
15. Ouenure, MOXKAJYHCTA, HACKOJIbKO Bbl Y/I0BJEeTBOPEHbI 0XPAHO 0€30IACHOCTH TPY/Aa:
a) IlomHOCTBIO VIOBIETBODEH- /7%
b)  YactuuHo vmoBierBopeH -20%
c) He vnoBnerBopeH -
d)  3aTpyaHsSIOCh OTBETUTH -3%

16. HackoJbKO BbI VI0BJIETBOPEHbI OTHOLIEHUSIMH C KOJJIeraMu_Ha padore?
a) IlomHocThIO VYHOBIETBODEH — /5%
b)  YactuuHO vIOBIETBOpEH -22%
c) He vnoBnerBopeH -
d)  3arpymHsIOCh OTBETUTH — 3%
17. HackoJbKO BbI VIOBJIETBODEHbI OTHOLICHUSIMH C yYalIUMHCH?
a) IlomHocThIO VIOBIETBOPEH — 75%
b) Yactuuno yaosieTBopeH - 22%
€) HevnosneTBopeH-
d) 3arpyanstochk oTBeTUTH -3%
18.HackoJIbKO BbI VIOBJIETBODEHbI OTHOILEHUSAMH € POAMTEISIMHU?
a) IlomHOCThIO VIOBIETBODEH -62%
b) UYacrtuuno ymosierBopeH -32%
c) Hevnosnersopen -8%
d) 3arpyaHsoch OTBeTUTH-8%
19. Y10BJIeTBODEHBI JIM Bbl DOJIbI0 Halllel_LIKOJIbI B 001eCTBe?
a) IlomHocThIO VIOBIETBOPEH — 72%
b) Yacruuno voosnerBopen — 20%
c) He voosnerBopen — 2%
d) 3arpyassiroch OTBETUTH -6%0




OO0mye BLIBOABLI M TEHACHIINH:

B memom, mo pesympTaTaM aHKETHpPOBAHHS MOTpeOUTENel 00pa3oBaTENbHBIX YCIYT
HAOMIOZAaeTCsl  TEHJEHIMsS  YAOBJIETBOPEHHOCTHM  KayeCTBOM  OOpa3oBaTENbHBIX  YCIYT,
KOM(OPTHOCTBIO 00y4YeHHUs B IIKOJIE, CHOPMHUPOBAHO JOBEPHE YYAIIMXCS M UX POAUTEICH K
YUUTENSIM, KJIACCHBIM PYKOBOAMTENSIM, K YPOBHIO IMPENOJABaHUSl TUCIHUIUIMH W BOCIUTAHUIO
yUaIIuXCS.

Ha Bonpoc ytBepxnenue k ydammumest 1-11 knaccoB u3 ankeTupoBaHus «S1 m00I10 CBOIO
LIKOJIY U TOPXKYCh, UTO YUYCh B HEi» oTBeTHIIN «1a» B 92% aHKer.

W3 pe3ynbpTaToB aHKETHPOBAHUS MOXHO C/I€JaTh BBIBOJ] O JOCTATOYHO BBICOKOM CTENEHU
yIIOBJIETBOPEHHOCTH 00pa30BaTEIbHBIMHU YCIyTaMy, HO 00pa30BaTeIbHbBIN MPOLIECC HE CTOUT Ha
MecTe, OH TpeOyeT MOCTOSHHOTO IBMKEHHS, Pa3BUTHS, aHAIM3a, KOHTPOJS, CAMOKOHTPOJS, B
KOTOPOM TIOJIOKUTEIBHYIO pOJIb HWIPaeT peryisipHOe aHKETHPOBAHHME BCEX YYACTHUKOB
o0pa3oBaTesbHOTO Mpoliecca. B kauecTBe 0OIIMX BBIBOAOB IO MOBBIIIEHUIO YOBIETBOPEHHOCTH
KauecTBOM 00pa3oBaHUS TpHUBEAEM HU3MEHEHHUs, HEOOXOIUMOCTh KOTOPBIX BBISIBJICHA B
HACTOSIIEM UCCIIeIOBaHUU:

1. TloBbrmenne d>¢PGHEKTUBHOCTH CHUCTEMBbl OICHKHM 3HAHWUN  y4aluxcs, TNpPUMEHEHUE
WH/IMBUYATBHOTO MOIX0/a B 00yYSHHH.

2. OOHOBIEHHE MaTEepHAIbHO-TEXHHUUYECKOW U  y4eOHO-METOIWYEeCKOW 0a3bl  IIKOJBI:
o0ecrieueHre COBPEMEHHBIMU TEXHHUECKUMH CPEJICTBAMH O0yUYEeHHUSI, HATJISIITHBIMU TIOCOOUSIMH U
puOOpaMHu.






